
 

 

 

Telehealth Policy and Reimbursement Fact Sheet 
Updated August 14, 2023 

 

Medicaid 
1. According to All Provider Bulletin 374 (July 2023), MassHealth will continue 

reimbursing a broad range of services via telehealth at parity, including services 

provided through live video, audio-only, or asynchronous visits. Because there is no end 

date, it is a policy that is likely in perpetuity.  

2. Billing for Services Provided via Telehealth must include: 

a. Point of Service (POS) code and a modifier; the claim will be denied without 

either one listed. 

i. POS 10 (patient’s home) or 2 (setting other than patient’s home)  

ii. Modifiers:  

1. 93: synchronous audio-only telehealth (replaced V3) 

2. 95: synchronous audio-video telehealth 

3. GQ: asynchronous telehealth 

4. FQ: counseling and therapy services using audio-only 

iii. 93 is only allowed with codes listed in Appendix T of the CPT codebook; 

95 is allowed only with codes listed in Appendix P  

3. Bulletin 374 (July 2023) also notes MassHealth’s intention to introduce coverage for 

remote patient monitoring (RPM) for chronic disease management. Future bulletins 

published here will announce scope and other details.  

 

Medicare 
4. The PHE expired on May 11, 2023.  

5. The Consolidated Appropriations Act (CAA) of 2023 extended many of the telehealth 

flexibilities authorized during the PHE through December 31, 2024, including: 

a. FQHCs can act as distant site providers and bill Medicare for telehealth services. 

b. Implementation of in-person mental health telehealth requirement: in-person visit 

within the first 6 months of an initial telehealth visit and every 12 months 

thereafter (new start date = January 1, 2025).  

6. CMS aligned the availability of services on the Physician Fee Schedule CY 2023 with the 

extension timeframe enacted by CAA of 2023.  

a. FQHCs may provide any services in the CMS List of Telehealth Services (2023). 

7. All qualifying telehealth services are billed and reimbursed with FQHC specific G code, 

G2025, at CY 2023 rate $98.27.  

8. Mental Health Visit Using Telehealth was made permanent for FQHCs after January 1, 

2022 for qualifying visits under FQHC-PPS visit codes G0469 & G0470.  

a. Audio-only (modifier FQ) is allowed when beneficiary is not capable of or does 

not consent to audio-video (modifier 95) technology.  

 

 

 

https://www.mass.gov/doc/all-provider-bulletin-374-access-to-health-services-through-telehealth-options/download
https://www.ama-assn.org/system/files/cpt-appendix-t.pdf
https://www.ama-assn.org/system/files/telehealth-services-covered-by-medicare-and-included-in-cpt-code-set.pdf
https://www.mass.gov/lists/2023-masshealth-provider-bulletins
https://telehealth.hhs.gov/providers/billing-and-reimbursement/billing-medicare-as-a-safety-net-provider
https://www.cms.gov/medicare/medicare-general-information/telehealth/telehealth-codes
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/FQHCPPS/Downloads/FQHC-PPS-Specific-Payment-Codes.pdf


 

 

Commercial Payers 
9. Blue Cross Blue Shield is no longer reinstating pre-COVID reimbursement rates for 

primary care and chronic condition telehealth visits at 80% parity on July 1, 2023.  They 

announced February 17, 2023, they will continue to pay for services at parity indefinitely.  

10. Point32Health, parent organization of Harvard Pilgrim Health Care and Tufts Health 

Plan, has resumed reduced reimbursement for primary care and chronic condition 

telehealth visits at 80% parity effective March 1, 2023.  

11. Because telehealth coverage varies by private payer: 

a. Seek out information from the payer about: 

i. What CPT and HCPC codes can be delivered via telehealth 

ii. What modifiers are needed 

iii. What is the correct POS  

iv. Which providers are eligible  

v. If there are any other restrictions 

b. By Massachusetts Law, behavioral health services delivered via audio-video and 

audio-only shall be no less than the rate of the payment for the same service 

delivered in-person 

 

Additional Resources  

12. CMS Waivers, Flexibilities, and the End of the COVID-19 Public Health Emergency 

13. FQHC Physicians and Other Clinicians: CMS Flexibilities to Fight COVID-19 

14. NACHC Telehealth Reimbursement Tip Sheet  

15. NACHC Telehealth Documentation Tip Sheet 

16. NACHC Telehealth E/M Coding Tip Sheet 

 

https://www.harvardpilgrim.org/provider/telehealth-reimbursed-at-pre-pandemic-rate-as-of-march-1-2023/
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXII/Chapter175/Section47MM
https://www.cms.gov/files/document/frequently-asked-questions-cms-waivers-flexibilities-and-end-covid-19-public-health-emergency.pdf?source=email
https://www.cms.gov/files/document/rural-health-clinics-and-federally-qualified-health-centers-cms-flexibilities-fight-covid-19.pdf
https://opus-nc-public.digitellcdn.com/uploads/nachc/redactor/29908b44b1fd5d0548ea51811f359a4cbfb77391570df918091675e438a8af46.pdf
https://opus-nc-public.digitellcdn.com/uploads/nachc/redactor/ca75de2fab02347e7293cbc5b46559c58cb44f37112b01a367cc74efb8c50ff7.pdf
https://opus-nc-public.digitellcdn.com/uploads/nachc/redactor/dd8a786b9bba75798c7aab866cbb29db5c66283f1ce10f27c627362b971b0d06.pdf

